
 

 

 

 

 

 

 

This claim example is an illustration only.  It does not substitute the provisions of the insurance policy, which  

will be interpreted on a case by case basis. For additional claims examples please visit www.veroliability.co.nz  

 

 

Claim Example 

Directors & Officers Liability 

Claims from Shareholders 

The insured company was a small/medium sized manufacturer. The company sold a significant portion of 

its product to a single customer who failed to pay for the goods supplied over a period of five months.  

 

The insured’s finance director committed the company to substantial legal fees in a debt recovery 

vendetta against the debtor. He should have known the fees were beyond the company's resources and 

ability to pay, particularly in view of the unpaid debt.  

 

The bills from the lawyers who were engaged to pursue the debts went unpaid and they sued for their 

fees. As a result the company went into liquidation. A successful claim was made by shareholders against 

the director concerned. 

 

The claim was indemnified under the D&O policy because it was established that there was no dishonesty 

involved. 
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