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Inappropriate Advice

The Insured was an industry association. One of its
member firms was involved in a personal grievance

arising from the redundancy of an employee.

The firm lodged a claim against the Insured association
alleging that an association employee had provided
information and guidance to the redundant employee
contrary to the interests of the member firm.

The allegations were substantiated and the claim was
settled under the Professional Indemnity section of the
policy. (The association employee was subsequently

dismissed).
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